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Getting Started with Fidelity Bank

We're excited to welcome you to Fidelity Bank! As your account transitions, this guide walks you
through what to do before and after your account becomes available in Fidelity Bank Online Banking.

Before your account transitions: Pages 5-13 include steps for saving information from
your current online banking experience that you’d like to keep for your records. Be sure to
save anything you may need before 5:00 p.m. ET on Friday, October 16.

After your account is available: Pages 14-49 provide step-by-step instructions for
getting started with Fidelity Bank. This section covers online banking, digital banking tools
such as bill pay, Zelle®, and other services that may apply to you.

We encourage you to review this guide ahead of time so you know what to expect and can be ready
to access your account on or after October 19 at 9:00 a.m. ET.
We're Here to Help

We know changes to your online banking experience can bring questions. We're committed to making
the process as seamless as possible and will be right by your side every step of the way.

If you have any questions while preparing for your account transition or setting up and accessing
Fidelity Bank Online Banking, please call our Customer Care Center at (770) 385-3043.

[’%l Security Reminder: Fidelity Bank will never text, email, send a link, or call
you to request security/verification codes, account numbers, online banking
credentials, or other sensitive personal information. If you ever have concerns
about a message you receive, contact your local branch or your banker.
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Save Important Information

Before your account transitions to Fidelity Bank on Friday, October 16 at 5:00 p.m. ET, you may want
to save information from your current online banking experience for your records. The steps below
walk you through the information you may want to save. Please note that you will have 90 days
of transaction history and 18 months of statement history available in online banking.

Download Transaction History

O
O

. In the menu on the left side of your screen, click View Accounts.
. Scroll down and select the account with transaction history you'd like to download.

. Click the download icon.

H W N =

. Select your desired download format (eg. CSV, QuickBooks, PDF, etc.) and start and end dates.
Note, you have access to two years of transaction history in online banking.

5. Click the DOWNLOAD button. The download will automatically begin and the file will be located
in your downloads folder.

6. Repeat steps 2-5 for any other accounts, if applicable.



Download Statement History

1. In the menu on the left side of your screen, click Documents.
2. A dialog box will appear. Select Statements in the document types drop-down.

3. Choose the account or accounts with statement history you'd like to download and your start and
end dates. Note, you have access to two years of statement history in online banking.

4. Click the APPLY button.

5. A list of statements within the time period you selected will be generated. Click on a statement in
the list.

6. Choose either VIEW STATEMENT or VIEW STATEMENT WITH IMAGES. The download will
automatically begin and the file will be located in your downloads folder.

7. Repeat steps 2-6 for any other statements you'd like to save.



Save Payees and Linked Accounts

There are several ways to save your external accounts, person-to-person (P2P) contacts, and payees.
The instructions below walk you through the print to a PDF option. You can also write the information
on paper, print the page, or take a screenshot and save the image to your computer.

1. In the menu on the left side of your screen, click Move Money.

2. In the MY PAYEES section, click on one of your payees, contacts, or external accounts to open the
payee details screen.



3. Press Ctrl + P (Command 3§ + P on a Mac) on your keyboard to open the print dialog box.
4. Select Save as PDF in the destination drop-down box.

5. Click Save. Mac users, click the PDF menu at the bottom of the print dialog box and select Save
as PDF.

6. Name your file and select the location where you'd like the PDF to be saved. Click Save.

7. Repeat steps 2-6 for any additional payees, contacts, or external accounts that you'd like to save.



Save Scheduled and Recurring Payment and Transfer Information

e J

1. Stay on the Move Money page. Your scheduled and recurring payments and transfers are listed
in the SCHEDULED section.

2. Click on one of the payments or transfers in the list to open the details screen.

3. Click the download icon in the banner. The download will automatically begin and the file will be
located in your downloads folder.

4. Repeat steps 2 and 3 for any other payments and transfers you'd like to save.
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Save ACH History

5 2 )

1. In the menu on the left side of your screen, click Reports.

2. Click on the + to generate a new report.
3. In the ACH Reports section, select ACH Transactions.

4. The create new report box will load, adjust the Effective Date, if desired, and leave all the other
options as the default.

5. Click Run Report. The download will automatically begin and the file will be located in your
downloads folder.
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Save Positive Pay History

7
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1. In the menu on the left side of your screen, click Reports.

2. Click on the + to generate a new report.
3. In the Positive Pay Reports section, select Positive Pay - Decisions.

4. The create new report box will load, adjust the Effective Date, if desired, and leave all the other
options as the default.

5. Click Run Report. The download will automatically begin and the file will be located in your
downloads folder.
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Save ACH Filter History

There are several ways to save your ACH Filter history. The instructions below walk you through
the print to a PDF option. You can also write the information on paper, print the page, or take a
screenshot and save the image to your computer.

1. In the menu on the left side of your screen, click Positive Pay.
2. In the FILTERS section, click on an account to view your ACH Filter options.

3. A list of your ACH Filter history will be in the REVIEW HISTORY section. Click on the - to adjust
your date range.
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a. If you would like to save more details, click the item to view the Review Transaction screen.
4. Press Ctrl + P (Command 3 + P on a Mac) on your keyboard to open the print dialog box.

5. Select Save as PDF in the destination drop-down box.

6. Click Save. Mac users, click the PDF menu at the bottom of the print dialog box and select Save
as PDF.

7. Name your file and select the location where you'd like the PDF to be saved. Click Save.

8. Repeat steps 3a-7 for all history you want to retain.
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Log In & Set Up Your Online Banking Services

Beginning at 9 a.m. on Monday, October 19, you can log in to online banking using your existing
user ID. When you log in for the first time, select “Forgot Password?” to create your new password.
There’s no need to enroll immediately, complete the steps whenever it's convenient for you.

For your convenience, your existing online banking experience will be available in view-
only mode through November 15, 2026. The information available will reflect a snapshot
of your accounts and transactions as of 5 p.m. ET on October 16, 2026. \When accessing
view-only mode, you will see the Affinity Bank logo. Although the login page displays the Affinity
Bank brand, customers can continue to sign in using their existing Affinity Bank, Newton Federal, or
FitnessBank credentials.

Log in to Online Banking

3 20 )

. Go to fidelitybanknc.com/welcome.

. In the Quick Links section, click the Log In link.

. Under the Log In button, click the Forgot Password? link.

. Enter your current User ID, last name, email address, and mobile phone.

. Click the Submit button.

o U1 A W N =

. You will receive a verification code. Enter the verification code and update your password. Note,
you may be able to use your existing password if it meets the system requirements. Passwords
must be 12-32 characters and contain a lowercase letter (a-z), an uppercase letter (A-Z), a digit
(0-9), and a special character (~!@#$%N&*O[1{F3<>_+-=/].,:;"""?).
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Enroll in eStatements

C_®

After accepting the Online Banking Terms and Conditions, a sign up for eStatements box will appear.

1. Click the Enroll in eStatements button. You will be taken to the Statement Preference screen.

This is where you can manage your statement delivery preferences and complete your enrollment
in eStatements.

2. Use the drop-down to select a delivery option for your account statement.

3. Click the Save button.
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Set Up Internal & External Transfers
Internal Transfers & Loan Payments

Use the Internal Transfers & Loan Payments feature when you need to make a one-time or recurring
transfer between your business Fidelity Bank accounts or make a Fidelity Bank loan payment.

If you need assistance obtaining a list of your previous internal transfers, please contact our
Customer Care team at 770-385-3043 on or after Monday, October 19.

E?__l Note: For detailed information about your account, including loan payment
amount and loan payoff amount, select an account on the Account Summary
screen and then click the details link.

e @€
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In the Transfers & Pay tab, click Internal Transfers & Loan Payments.
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N

1. Using the “From” and “To” drop-downs, select the account the funds will be taken from and the
account the funds will be posted to.

2. (For Loan Payments) Select your payment type using the “Payment Option” drop-down. Options
may include payment due, other amount, principal only, and interest only.

3. Enter the amount of the transfer or payment.

4. Use the drop-down to schedule an immediate, future, or recurring transfer or payment.


DBF_Name
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(Future One-Time Payments Only) Enter the send on date.
For Recurring Payments:

a. Use the drop-down to select a frequency.

b. Enter a start date for this transaction.

¢. Use the drop-down to select a duration.

d. If necessary, enter an end date or number of transfers.

. (Optional) Enter a description.
. Click the Continue button.

. Review the transfer information and click the Transfer button.
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External Transfers

Your accounts at other financial institutions can be linked to Fidelity Bank in Online and Mobile
Banking, so you can easily transfer money or make a loan payment without ever leaving your office!

If you need assistance obtaining a list of your previous external transfers, please contact our
Customer Care team at 770-385-3043 on or after Monday, October 19.

ADDING AN EXTERNAL ACCOUNT

~ N
l:%' Note: You can only add accounts at other financial institutions with the same

name/ownership.
- J

1 3¢ )
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In the Transfers & Pay tab, click External Transfers.
1. If applicable, use the drop-down to select a business.

2. Click the "Add a New Account” link.


DBF_OLB Name
DBF_OLB Name
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3. Use the drop-down to select an account type.

4. (Optional) Enter an account nickname.
5. Enter the bank’s routing number.
6. Enter and re-enter the account number.

7. Click the Next button.

VERIFYING AN EXTERNAL ACCOUNT
For security, you must verify each account you add before you can use it for transfers.

e For online verification, you'll be asked to provide your login credentials for the account you are
adding. Online verification is quick and completely safe, and we never store your credentials.

o If online verification is not available or if it fails, you can use the trial deposit verification, which
takes 2-3 business days. When trial deposits are received, click the Preferences tab, then click
Verify to enter trial deposit amounts.
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MAKING AN EXTERNAL ACCOUNT TRANSFER

Easily transfer money between your Fidelity Bank accounts and your accounts at other financial
institutions. You can also use an external account to make a Fidelity Bank loan payment.

1 3¢ )
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In the Transfers & Pay tab, click External Transfers.

1. If applicable, use the drop-down to select a business.

2. Using the “From” and “To” drop-downs, select the account the funds will be taken from and the
account the funds will be posted to.

3. Enter the amount of the transfer or payment.
4. Enter the send date.

5. Use the drop-down to select a frequency.


DBF_Name First
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6. For Recurring Payments:
a. Enter a start date for this transaction.
b. Use the drop-down to select a frequency.
¢. Use the drop-down to select a duration.
d. If necessary, enter a specified amount, number or transfers, or date.

7. (Optional) Enter a memo to self.



Establish Pay & Get Paid

Pay & Get Paid is an enhanced all-in-one business bill pay solution that will help you manage bills,
payments, and cash flow. Pay & Get Paid helps you:

e Pay business bills and vendors electronically, by check, or by card
e Schedule one time, recurring, and automatic payments

e Track payment activity in real time

¢ Organize vendors and bills in one place

¢ Sync with accounting software like QuickBooks

Payments are processed using secure, near-real-time technology, so you have better visibility and
control over your cash flow.

Enroll in Pay & Get Paid

g O
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Click the Pay & Get Paid tab.
1. If applicable, use the drop-down to select a business.
2. Review the Terms of Service and click the Accept button.

3. Click the Get started button. You will be taken on a quick tour of the Pay & Get Paid system.
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Add Users

Before the Level 1 user (administrator) can manage users and roles in Pay & Get Paid, the user or
users that need permissions to access the system must log in to Online or Mobile Banking.

After the sub-users have logged in to Online or Mobile Banking, the Level 1 user can manage users
and roles by following the instructions below.

Click the Pay & Get Paid tab.

1. If applicable, use the drop-down to select a business.
2. Click the Settings tab.

3. Click the Users and roles menu option.

4. Click Edit next to the person you want to add.
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5. Turn Account Activation toggle on.
6. Select role and permissions for the user.

7. Click the Save button.



25

Add Vendors

If you need assistance obtaining a list of your previous bill pay vendors, please contact our Customer
Care team at 770-385-3043 on or after Monday, October 19.

&
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Click the Pay & Get Paid tab.

1. If applicable, use the drop-down to select a business.

2. Click the Pay Bills tab.
3. Click the Vendors tab.
4. Click the + Add vendor button.
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5. Type a vendor name in the Search vendors box. If the vendor is found in the system it will
automatically display.

6. If the vendor is not found, click the + Add new vendor button to enter information manually.

7. Click the Save and close or Save and pay button.
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Pay a Bill

Click the Pay & Get Paid tab.

1. If applicable, use the drop-down to select a business.

2. Click the Pay Bills tab.

3. Click the Vendors tab.

4. Next to the vendor or bill you want to pay, click the Pay link.
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5. Review the payment details, including the Debit on and Deliver by dates, and enter any
necessary information.

6. For recurring payments:
a. Select the payment frequency.
b. Enter a date you want the first payment delivered on.
¢. Select the payment duration.
d. (Optional) Enter memo to vendor.

7. Click the Confirm and pay button.
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Enable eBills

eBills service allows you to receive, view, and pay electronic versions of bills or statements, which
usually contain the same information as a paper version.

Click the Pay & Get Paid tab.

1. If applicable, use the drop-down to select a business.
2. Click the Pay Bills tab.

3. Click the Vendors tab.

4. Next to the vendor, click the eBills icon to receive an electronic version of your bill.
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Add Zelle® Contacts
Initial Setup

Zelle® is a fast, safe and easy way to send money directly between almost any bank account in the
U.S., typically within minutes. With just an email address, U.S. mobile phone number, or account
number, you can send money to people you trust, regardless of where they bank.

0_/ j s p
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Click the Zelle® tab.

1. If applicable, use the drop-down to select a business and click the Select button.
2. Click the Get Started button.

3. Review and accept Terms & Conditions.

4. Choose or add a new email address or mobile number to receive a 6-digit verification code.
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5. Enter the 6-digit verification code.

6. Choose your primary account and click the Continue button.

7. Click the Send Money button.



Adding a Recipient

®
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Click the Zelle® tab.

. Click the + New Contact button.

. Select a user type.

. For personal contacts, enter the recipient’s first name and last name and an optional nickname.
. For business contacts, enter the business name.

. Choose where to send the money to.

A U1 A W N =

. Depending on your selection enter the recipient’s email address, phone number or account
number.

7. Click the Save button.
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Set Alert Preferences
Enroll in Alerts

Get informed of things happening with your account securely and in real time. For example: To
prevent yourself from overdrawing your account, set up a realtime alert. An alert notifies you either
by text or email if your balance falls below a certain limit or if a transaction exceeds a specific limit.

4 N N
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In your name drop-down, select Settings and then Alerts.
1. Review and accept the Terms and Conditions.
2. Enter your first and last name and click the Next button.

3. Click the Close button when you are finished.
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Enabling Alerts

In your name drop-down, select Settings and then Alerts.
1. Use the toggles to enable or disable alerts.

2. When enabling an alert:

a. Use the toggles to enable the alert for each of your accounts.

b. If necessary, enter an amount.
¢. Select a notification method.

d. Click the Add button.
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Positive Pay & ACH Filter

Fidelity Bank provides business customers with powerful fraud prevention tools designed to protect
against check and electronic payment fraud. Through online banking and mobile banking, our Positive
Pay service automatically detects and flags suspicious checks by matching issued check details

with those presented for payment, helping prevent unauthorized transactions before they clear.
Additionally, ACH Filter and ACH Block services offer control over electronic payments by allowing

you to authorize specific ACH debits while blocking or returning unauthorized ones. These tools help
to reduce financial risk, streamline account monitoring, and will give you greater peace of mind. To
enroll or learn more about Fidelity Bank Fraud Prevention services, please contact your local branch.

To access our Fraud Prevention tools:

o

In the Accounts tab, click Fraud Prevention.

1. Click the Continue button to be connected to the ACH Filter, Positive Pay, and EDI platform.
A new window will open. Please ensure that pop ups are allowed.

2. Please review your information to verify accuracy.

[’%l Note: Your cut-off time is now 12 p.m. ET. Your files will load at 6 a.m. ET for
you to review.
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ACH Origination

Your ACH participants and ACH templates have been migrated to Fidelity Bank Online Banking. To
access your ACH participants and ACH templates, click the ACH tab. Please review the information to
ensure accuracy.

E%l Note: Your cut-off time is now 4 p.m. ET. If using NACHA files, a balanced file
will be required.

Initiating a One-Time Template

Using templates for one-time payments reduces mistakes and saves you time.

0O
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In the ACH tab, click ACH Templates.
1. Check the box next to a template or templates.
2. Enter an effective date.

3. Click the initiate date.
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4. If prompted, choose the contact method that allows Fidelity Bank to reach you immediately with a

confirmation code.

5. Enter the confirmation code and click the Submit button.
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Initiating a Recurring Template

Using templates for recurring payments reduces mistakes and saves you time.

N N
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In the ACH tab, click ACH Templates.

1. Click the Schedule Recurring Batch link.

2. Enter a start date.

3. Use the drop-down to select a frequency.

4. Select when the payment will end.

5. Click the Initiate button.
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6. If prompted, choose the contact method that allows Fidelity Bank to reach you immediatley with a

confirmation code.

7. Enter the confirmation code and click the Submit button.
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Administrators
Editing a User & Setting Entitlements

An administrator with the Manage Users entitlement will need to login to online banking to edit users.
You can make changes to existing users at any time. This is especially beneficial if someone’s job title
changes or their approval limits need to be adjusted, or if a user needs a password reset.

2

1. Click the # icon to change the user’s details (name, email, phone, etc.), unlock a user or reset
their password. To edit their entitlements, click the o icon.

Click your name in the top right corner. In the Settings tab, click Users.

EDIT USER DETAILS

- J

After clicking on the # icon, the User Details screen will load.

1. Make the necessary changes to the user and click the Save button when you are finished.
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EDIT USER ENTITLEMENTS

After clicking on the ¢ icon, the Entitlements screen will load.

)
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1. (Optional) Use the drop-down to select a user to copy entitlements from. Click the OK button
when you are finished.

2. (Optional) If the user is going to be an Administrator (with full access), check the box for business
administrator, and click the Save button.

3. If the user will not be an administrator, click the Limit Check box to prefill the entitlements and
limits that are established for your business.

4. If this user should not have access to an entitlement uncheck the applicable box. If the user
should have a lower limit than the business limit, use the open text box on the right to enter a
lesser amount.
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Accounts (Mobile Deposit, Stop Payments)

Deposit Checks (i.e. mobile deposit):

e Maximum Transaction Limit: maximum amount the user can deposit in one transaction

e Maximum Daily Limit: maximum total deposit amount per day

e Stop Payments: uncheck the box if the user should not have access to place stop payments

@ 1)
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1. Check the box next to “Accounts” to enable the entitlement and expand the options.

2. To enable specific access, check the boxes next to the entitlements you would like to enable. If
necessary, enter a limit for each transaction type.

[l%l Note: Additional Business Solutions support may be required if the Risk
Management Services entitlement is enabled for a user.
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ACH - Setting Limits

The business’ approved ACH limits will appear in the following boxes. If the user should have a lower
limit than the business limit, use the open text box on the right to enter a lesser amount.

=i
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1. Check the box next to "ACH” to enable the entitlement and expand the options.

2. To enable specific access, check the boxes next to the entitlements you would like to enable. If
necessary, enter a limit for each transaction type.

3. Use the drop-down to select the required number of approvals. 0 — no additional approvals are
required within the business unless the user is over their limit. 1 — one additional approval is
required within the business regardless of the amount.

ACH - Setting Limits

9_
6_

1. Check the box next to "ACH Pass-Thru” to enable the entitlement and expand the options.

Y Y )

2. Use the drop-down to select the required number of approvals. 0 — no additional approvals are
required within the business unless the user is over their limit. 1 — one additional approval is
required within the business regardless of the amount.

3. Approve and Reject: uncheck the box if the user cannot approve and/or reject uploads.
4. Upload: uncheck if the user cannot upload files.
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ACH - Initiate

The business’ approved ACH limits will appear in the following boxes. If the user should have a lower
limit than the business limit, use the open text box on the right to enter a lesser amount.

OO0
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1. Check the box next to “Initiate” to enable the entitlement and expand the options.

2. To enable specific access, check the boxes next to the entitlements you would like to enable. If
necessary, enter a limit for each transaction type.

3. Check the box for recurring, to enable recurring batches.

ACH - Manage Batches and Participants

(
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1. Check the box next to “"Manage Batches & Participants” to enable the entitlement and expand
the options.

2. To enable specific access, check the boxes next to the entitlements you would like to enable.
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ACH - SEC Codes

SEC Codes (how the ACH files are coded): uncheck codes that the user should not access.

4 N
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1. To enable specific access, check the boxes next to the entitlements you would like to enable. (All
are recommended.)

Bill Pay and Card's

o

1. Check the box next to “Bill Pay” or “Cards” to enable the entitlement.

Entitlements

)
N/
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1. Check the box next to "Manage Users” to enable the entitlement if the user should have access to
add, delete, or modify other users.
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Transfers
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1. Check the box next to “Transfers” to enable the entitlement and expand the options.

2. Maximum Transaction Limit/Maximum Daily Limit: Leave this field with a dash, to indicate there

is no limit/unlimited, or enter the desired transfer limits. This will allow the user to move money
internally between business accounts at Fidelity Bank.

3. Use the drop-down to select the required humber of approvals.

4. External Transfers: Uncheck this box if the user should not have access to conduct External
Transfers (move money to/from accounts at another institution) and/or manage External/Intrabank
(unlinked) accounts.

5. To enable specific access, check the boxes next to the entitlements you would like to enable. If
necessary, enter a limit for each transaction type.
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Wires
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1. Check the box next to “"Wires” to enable the entitlement and expand the options.
2. Use the drop-down to select the required number of approvals.

3. Approve and Reject: uncheck this box if the user should not have authority to approve and reject
wires.

4. Initiate:

e Maximum Transaction Review Threshold: If the user should have a lower limit than the business
limit, use the open text box on the right to enter a lesser amount.

e Maximum Transaction Hard Limit: If the user should have a lower limit than the business limit,
use the open text box on the right to enter a lesser amount.

e Maximum Daily User Review Threshold: If the user should have a lower limit than the business
limit, use the open text box on the right to enter a lesser amount.

e Maximum Daily User Hard Limit: If the user should have a lower limit than the business limit, use
the open text box on the right to enter a lesser amount.

e Maximum 7-Day Rolling Limit: Leave this field with a dash.

e Maximum 30-Day Rolling Limit: If the user should have a lower limit than the business limit, use
the open text box on the right to enter a lesser amount.

e_Recurring: Uncheck this box if the user should not set recurring wires.

5. Manage Payee: Uncheck this box if the user should not manage payees.

6. Wire Types: Uncheck any wire type that the user should not have access to submit.
e Domestic: Wires sent within the United States (only).
e Freeform: Give this option to all Wire users.

e International: If checked, international wires can be sent. If the ‘use Foreign Currency’ option is
checked, the user can send in other currencies.




Zelle
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1. Check the box next to “Zelle®” to enable the entitlement.
Account

Decide which accounts the user will have access to and which specific tasks within an account,
including viewing the account and making transfers, will be enabled.
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1. Check the boxes to enable certain accounts for certain entitlements.

Profiles
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1. Check the boxes to enable certain profiles for access to certain products.

2. Click the Save button when you are finished.
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Other Important Reminders

You're almost there! A few additional steps may be needed to get your debit card, payments, account
access, and digital services ready to go. Taking care of these items will help you manage your
account with confidence.

Download the Fidelity Bank Mobile App

Visit the Apple App Store or Google Play and search for Fidelity Bank Right By You. Then, download
the app to bank on the go!

Activate Fidelity Bank Debit Card

Activate your new Fidelity Bank debit card so you can begin using it on October 19 at 9 a.m. Please
destroy your old card after you have successfully used your new card.

Update Recurring Payments

Remember to update any merchants, subscriptions, or automatic payments that use your old debit
card number.

Load Debit Card in to Digital Wallet

Remove your old debit card and add your new Fidelity Bank debit card to your digital wallet to make
payments from your mobile device.

Reconnect Account Aggregation

Reestablish your connection to account aggregation tools such as QuickBooks® or Quicken.® Search
for Fidelity Bank (Right By You) to connect. Visit fidelitybanknc.com/welcome for detailed instructions.

Reset Telephone Banking PIN

Your telephone banking phone number will continue to work. You will be prompted to reset your PIN
the first time you call after October 19.

Helpful Resources & Tools Explore Online Banking
@ Visit fidelitybanknc.com/ See all features of online
r—\ welcome for FAQs, guides, banking at fidelitybanknc.com/
and other resources. business-guide.
Need Help? .
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We're here for you. Please call
us at (770) 385-3043 and our
team will be happy to help.
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